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Prominence Health Choice (PPO)
Emergency Care Locations — Northern Nevada

A medical emergency is the sudden, serious and unexpected onset of an acute illness or accident that is: (1) an
immediate life or death condition; or (2) an illness, injury or severe pain that requires immediate medical attention,
without which the person would be exposed to significant risk of serious illness, disability or death. Seek emergency
services if you believe that the absence of immediate medical attention could result in:
* serious jeopardy to the health of the insured;

* serious jeopardy to the health of an unborn child;
* serious impairment of a bodily function; or

* serious dysfunction of any bodily organ or part

Bleeding, chest pain, poisonings, loss of consciousness or shortness of breath are examples of “medical
emergencies.” If you find yourselfin an emergency situation, immediately call 911 or go to the nearest emergency
room. Prominence Health Plan members can obtain needed emergency care services to screen and stabilize

without prior authorization.

For covered services provided by any out-of-network facility-based physician group at any in-network facility
services like Emergency Room, Anesthesiology, Pathology and Radiology, Prominence Health Plan will consider the

out-of-network facility-based physician group providing the covered service as in-network.

Facility Address City Zip Telephone

Banner Churchill Community Hospital | 801 E. Williams Ave. Fallon 89406 775-423-3151
Banner Lassen Medical Center 1800 Spring Ridge Dr. Susanville 96130 530-252-2000
Barton Memorial Hospital 2170 South Ave. & 4t St. | South Lake Tahoe |96150 530-541-3420
Battle Mountain General Hospital 535 S. Humboldt St. Battle Mountain 89820 775-635-2550
Carson Tahoe Regional Med Center 1600 Medical Pkwy. Carson City 89703 775-445-8000
Carson Valley Medical Center 1107 Hwy. 395 Gardnerville 89410 775-782-1500
Humboldt General Hospital 118 E. Haskell St. Winnemucca 89445 775-623-5222
Incline Village Community Hospital 880 Alder Ave. Incline Village 89451 775-833-4100
Mt. Grant General Hospital First & A St. Hawthorne 89415 775-945-2461
Northeastern Nevada Regional Hospital | 2001 Errecart Blvd. Elko 89801 775-738-5151
Northern Nevada Medical Center 2375 E. Prater Way Sparks 89434 | 775-331-7000
Northern Nevada Sierra Medical Center | 6500 Longley Ln. Reno 89511 775-799-7320
ER at Damonte Ranch 1041 Steamboat Pkwy. Reno 89521 775-567-6900
ER at McCarran NW 10290 N. McCarran Blvd. | Reno 89503 775-900-6700
ER at Spanish Springs 1511 Oppio Ranch Pkwy. | Sparks 89436 775-567-5400

For additional information, please visit our website at www.prominencehealthplan.com
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Facility Address City Zip Telephone
Pershing General Hospital 855 6th St. Lovelock 89419 775-273-2621
Saint Mary’s Regional .

i 235 W. Sixth St. Reno 89503 | 775-770-3000
Medical Center
South Lyon Medical Center 213 S. Whitacre St. Yerington 89447 | 775-463-2301
Tahoe Forest Hospital 10121 Pine Ave. Truckee 96161 530-587-6011
William Bee Ririe Hospital 1500 Avenue H Ely 89301 775-289-3001

For additional information, please visit our website at www.prominencehealthplan.com
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Prominence Health Choice (PPO)
Urgent Care Locations — Northern Nevada

Urgent care centers are available for unforeseen injury or illness and when prompt care is needed to prevent serious
deterioration of a member’s health. If your primary care practitioner (PCP) is unavailable or it is after hours, use the urgent

care clinics.

Lacerations, colds, flu, and earaches are examples of when to seek services at an urgent care center. Please be aware that
some locations close for lunch and on holidays. *Please call to confirm hours.

Facility Address Telephone Hours*
Carson City
Carson
Carson Tahoe Urgent Care | 1201 S. Carson St. City 89701 | 775-445-7330 | 7 days a week, 8am —8pm
. Carson .

Concentra Urgent Care 3488 Goni Rd. #141 City 89706 | 775-887-5030 | Mon—Fri7:30am —5pm
Dayton
Carson Tahoe Urgent Care | 901 Medical Center Dr. #101 | Dayton 89403 | 775-445-7330 | 7 days a week, 8am —8pm
Elko

Mon-Fri 8am-7:30pm
A+ Urgent Care 976 Mountain City Hwy. Elko 89801 | 777-777-7587 | Sat 8am-4pm

Sun 8am-12pm
Aspen Quick Care 2511 Mountain City Hwy. Elko 89801 | 775-993-2800 | 7 days a week, 8am — 8pm

. Mon — Thurs 9am — 5pm

Pioneer Urgent Care 160 12th St, Elko 89801 | 775-738-2034 .

Fri 10am—1pm
Fallon
Narag Fallon Family Clinic | ) o2\ River Pkwy. Fallon 89406 |775-428-2747 | Mon — Fri 8am — 5pm
Faster Care
Incline Village

. . Incline Mon — Fri 9am — 5pm
Incline Village Urgent Care | 930 Tahoe Blvd. #207 . 89451 | 775-833-2929
Village Sat 9am — 12pm

Minden

Mon — Fri 8am — 7pm
Carson Valley Health 897 Ironwood Dr. Minden |89423 |775-782-1610 P
Urgent Care Sat 9am — 5pm
Reno
Concentra Urgent Care 6410 S. Virginia St. Reno 89511 | 775-322-5757 | Mon — Fri 8am —5pm

For additional information, please visit our website at www.prominencehealthplan.com
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Facility Address City Zip Telephone Hours*
Reno
. 7 days a week,
Doctoroo Urgent Care Mobile Urgent Care Reno 89502 | 888-888-9930 L
8am - midnight
Mon — Fri 9am — 7pm
Northern Nevada Urgent | oo 7c yiotske L. Reno 89511 |775-851-1583 P
Care Sat —Sun 9am —5pm
Ready Responders Nevada | Mobile Urgent Care Reno 89502 | 702-766-7588 | 7 days a week, 8am-8pm
i ! Mon — Fri 7am — 7pm
saint Mary’s Urgent Care | 1 5603 \wedge Pkwy. #300 Reno 89511 |775-770-7210 P
at Galena Sat—Sun 9am —5pm
i ! Mon — Fri 7am — 7pm
saint Mary's Urgent Care | ¢, 55 charlands Ave. Reno 89523 |775-770-7580 P
at Sharlands Sat —Sun 9am —5pm
i ’ Mon — Fri 8am — 5pm
saint Mary’s Urgent Care |, g \icta knoll Pkwy. #110 | Reno 89506 |775-770-7530 P
North Valley Sat —Sun 9am —5pm
. Mon — Fri 7am —7pm
Swift Urgent Care 9990 Double R Blvd. #201 Reno 89521 | 775-507-4700
Sat 12pm —4pm
United Pain Urgent Care 6522 S. McCarran Blvd. #A Reno 89509 |[775-384-1380 |7 days a week, 8am-7pm
South Lake Tahoe
South
Tahoe Urgent Care 2130 Lake Tahoe Blvd. Lake 96150 [530-541-3277 |7 days a week, 8am —5pm
Tahoe
Sparks
Concentra Urgent Care 255 Glendale Ave. #12 Sparks 89431 | 775-356-8181 | Mon —Fri 8am —5pm
Mon — Fri 9am — 7pm
Northern Nevada Urgent | o) cc\icta Bivd., Bldg. B Sparks | 89436 |775-355-5010 P
Care Sat —Sun 9am —5pm
i ! Mon — Fri 7am — 7pm
saint Mary’s Urgent Care | o100 e #100 Sparks | 89436 |775-770-7727 P
at Spanish Springs Sat —Sun 9am —5pm
. . Mon —Thurs 7am — 7pm
Swift Urgent Care 780 Vista Blvd. #100 Sparks 89434 |775-507-4700 .
Fri 8am —4pm
Spring Creek
. Spring
Aspen Quick Care 250 Country Club Pkwy. Creek 89815 | 775-738-3000 | 7 days a week, 8am —8pm
Stateline
Taho.e Carson Valley - . Mon — Sat 8am — 5:30pm
Medical Group — Stateline | 155 Hwy. 50 Stateline | 89449 |775-589-8900

Medical Center

Sun 9am —4:30pm

For additional information, please visit our website at www.prominencehealthplan.com
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Prominence Health Choice (PPO)

Free Standing Radiology Centers — Northern Nevada

Facility Address City Zip Telephone
Elko

High Desert Imaging 2110 Idaho St. Elko 89801 775-621-5800
Reno

Reno Diagnostic Centers 590 Eureka Ave. Reno 89512 775-323-5083
Reno Diagnostic Centers 625 Sierra Rose Dr. Reno 89511 775-323-5083
Saint Mary’s Medical Group Radiology 18653 Wedge Pkwy. Reno 89511 775-770-3187
Saint Mary’s Medical Group Radiology 6255 Sharlands Ave. Reno 89523 775-770-3187

For additional information, please visit our website at www.prominencehealthplan.com
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